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Welcome, Department of Career Services (DCS), Mass BizWorks & WIOA Overview 

 Mass BizWorks Overview 
 Business Cycle 
 Business Services Roles & Relationships 
 Primary Roles for Business Staff 
 Building Relationships with the Business Community 

  
 
Mass BizWorks Tools & Resources 

 Commonwealth Corporation Workforce Training Fund (CommCorp) 
 Department of Industrial Accidents Safety Grant (DIA) 
 Department of Unemployment  Assistance WorkShare Program  (DUA) 
 Mass Office of Business Development (MOBD) 
 Department of Career Services Rapid Response Team 
 Business Engagement – Demand 2.0 
 BizWorks Resource Guide and Reference Cards 

 
 

 
BREAK 

 
Massachusetts One Stop Employment System (MOSES) for Employers 
 

 Business Services Goals & Measurements 
 Defining Business Services 
 Revised Employer Services in MOSES 
 BSR Activities & Data Entry 
 Entering job orders  
 Employer services reporting 

 
 
 
Final Thoughts & Evaluation 
Presenter: TBA 


